 
	JOB DESCRIPTION AND PERSON SPECIFICATION


	JOB TITLE
	Head of School (Health)


	REPORTING LINE
	Academic Director (Education, Student Experience and Achievement)

	SUMMARY OF RESPONSIBILITIES 
	The Head of School (Health) is required to lead, manage and develop a newly created School of Health at Anglia Ruskin University London to ensure it achieves the highest possible standards of excellence in all its activities. The Head of School (Health) will be a proactive, supportive and values-led leader and member of the ARU London community, with responsibility for:

· providing strong academic leadership and management of the School

· leading, inspiring, mentoring and motivating a team of academics to deliver an excellent student-centred experience
· fostering a positive and productive work environment, encouraging growth in individuals and teams, recognising positive contributions and achievements
· empowering, line managing and appraising the Course Directors to support them to successfully manage their courses
· line management and appraisal of team members

· fair workload allocation and timetabling of team 

· driving continual improvements in the student experience (evidenced via the National Student Survey and Postgraduate Taught Experience Survey) and student achievement
· supporting continual improvements in graduation outcomes
· supporting continual improvements in student continuation
· supporting continual improvements in student recruitment and diversifying the portfolio within Health-related courses and beyond

· actively promoting diversity, equity, inclusion, professionalism and transformative change

	KEY INTERNAL CONTACTS
	· Principal
· Director of Graduate Outcomes 
· Academic Director (Education, Student Experience and Achievement)
· Academic Director (Student Success, Continuation and Quality) 
· Deputy Academic Director (Student Continuation, Awards and Wellbeing)

· Course Directors in School of Health
· Associate Lecturers, Lecturers and Senior Lecturers in School of Health
· Education Operations Manager
· ARU main campus key internal contacts 

	KEY EXTERNAL CONTACTS
	· External Examiners
· Schools and colleges  

	SPECIFIC AREAS OF RESPONSIBILITY 
	In addition to the above summary of responsibilities:

· ensure student-centred decision-making within the School

· work closely with the Academic Director (Education, Student Experience and Achievement) and Principal to prepare and implement strategic plans for the School’s future development to deliver key objectives regarding the student experience, student outcomes and student recruitment

· recruitment and selection of appropriate academics

· induction and probation of new team members

· establish and maintain regular and effective communication with all members within the School 

· establish and maintain regular and effective communication with all members of the leadership team of Course Directors via 1-1 meetings and School leadership team meetings 
· ensure a research-informed and contemporary approach to learning, teaching and assessment, so that modules and courses engage students in a dynamic, interactive and stimulating learning environment with constructive alignment
· ensure that employability is fully embedded across the curriculum

· review and monitor learning resources and materials to ensure a high-quality student learning experience

· oversee the timely standardisation, moderation, marking, feedback/ feedforward and submission of marks

· ensure that the student voice is promoted and encouraged within the School and that all appropriate feedback is acted upon, including ensuring the School responds appropriately to student complaints and disciplinary cases
· maintain responsibility for business continuity and risk management of the School operations

· represent the School effectively on relevant committees, working groups and panels, including the Faculty Education Committee and Faculty Employability Action Group 
· adherence to the regulations and Codes of Practice of ARU and Senate
· ensure that ARUL’s HR policies and procedures are implemented
· ensure that the performance of individuals is managed appropriately via regular and honest feedback
· ensure all colleagues have access to the necessary support to enable them to contribute fully and develop their skills and experience
· engender and foster a culture of excellence, cooperation and respect both within and beyond the School
· make effective use of all staffing resources and seek out opportunities for collaboration with others beyond the School 
· ensure a safe and healthy environment for both students and colleagues 
· ensure all activities are carried out to the highest possible standards and the necessary evaluation and monitoring procedures are in place to ensure both compliance and continual improvement 
· maintain compliance with auditing, quality assurance and risk management procedures (both internal and external)

	OTHER AREAS OF RESPONSIBILITY
	· Carry out leadership, management and administrative tasks related to the School
· Utilise and promote the Learning Resource Centre (LRC) to maximise both academics’ and students’ wider reading and learning
· Actively promote and champion Kortext/ Bookshelf 
· Participate in Welcome Week as required, including preparation and delivery

· Undertake appropriate continuing professional development activities and provide evidence of research and/ or scholarly activity, when needed
· Attend and contribute to graduation ceremonies

· Participate in student recruitment events
· Any other activities reasonably required by the Academic Director (Education, Student Experience and Achievement) or Principal 

	KEY PERFORMANCE INDICATORS
	· National Student Survey
· Postgraduate Taught Experience Survey 
· Course Evaluation Surveys
· Module Evaluation Surveys

· Student achievement, continuation and progression

· Quality standards

· Developmental initiatives 

	
	PERSON SPECIFICATION
Stage at which these criteria will be assessed: 
A = Application I = Interview P = Presentation

	EDUCATIONAL REQUIREMENTS
	ESSENTIAL
· Undergraduate and/ or postgraduate degree in Health/ Health-related science (A)
· Doctorate (A)
· PGCert Learning and Teaching in HE or equivalent (A)
· Fellow of Higher Education Academy (A)
DESIRABLE

· Senior Fellow of Higher Education Academy or above (A)

	EXPERIENCE REQUIREMENTS
	ESSENTIAL
· Successful and significant experience in leadership and management in HE within a School/ Faculty of Health (A)
· Successful and significant experience of teaching and course leadership of a Health course/ Health-related science course (A)
· Experience of line managing and appraising academics and managing workload allocation (A)
· Experience in delivering induction and continuing professional development for academics (A)
· Experience of writing and delivering strategic action plans to improve the student experience and/ or student outcomes (A)
· Successful delivery of cross-School/ cross-Faculty/ cross-University initiatives to improve the student experience and/ or student outcomes (A)
· Participation in quality assurance procedures (A)
· Active membership of appropriate working groups/committees (A)
· Successful working in or with the Health sector (A)
· Membership of Health/ Health-related science body (A)
· External Examiner (A)
DESIRABLE

· Leadership experience in Health sector (A)

	KNOWLEDGE/SKILLS
	ESSENTIAL
· Ability to articulate strategic direction and priorities effectively and clearly, including how they can be achieved (A,I,P)
· Excellent subject knowledge of Health/ Health-related science (A,I,P)
· Excellent people skills as a team leader and team member, with the ability to listen and respond positively to feedback (A,I,P)
· Publications in Health / Health-related science (A)
· Excellent understanding of the student journey from the Foundation Year through to postgraduate study (A,I,P)
· Excellent written and oral communication skills (A,I,P)
· Excellent leadership and management skills (including excellent time management skills) and the ability to manage workload with competing demands (A,I,P)
· Excellent analytical, IT and administrative skills (A,I,P)
· Ability to initiate and oversee innovative and engaging learning, teaching and assessment activities (A,I,P)
· Excellent organisational and ability to plan and meet deadlines, sometimes under pressure (A,I,P)
· Ability to understand and apply academic regulations (A,I,P)
· Ability to work both independently and as part of a team to achieve key objectives for your School and ARU London (A,I,P)
· Financially and commercially aware within HE context (A,I,P)

	OTHER
	ESSENTIAL
· Credibility within the Health sector (A,I,P)
· Honest, open, transparent, trustworthy and professional (A,I,P)
· Willingness to travel between ARU buildings/locations (A)
· Full commitment to diversity, equity and inclusion (A)
· Commitment to comply with Health and Safety regulations and ARUL Policies and Procedures (A,I,P)
· Commitment to comply with Data Protections Act 2018 and GDPR principles/requirements (A,I,P)


