How fo apply for an
18+ Oyster card
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Tips for completing the online application:

e Before applying, ensure that you check your eligibility.

e When uploading your photograph, double-check the requirements to avoid potential
application rejection.

o Keep your term time address current on your Student Record.

e Enter your full first name and surname accurately, as any discrepancies with your Student
Record may result in application rejection.

e Ensure the accuracy of your student number, which should be the 6-digit VLE humber (3xxxxx)
or your 7-digit ARU ID number (2xxxxxX).



Step 1: Go to https:.//photocard.tfl. gov.uk/tfl/showlogon.do?selection=student

Step 2: Ensure that 18+ Student Oyster has been selected

Step 3: Click on “Create web account”

Common questions
Terms and Conditans

Email address: Apply for an Oyster photocard

L B | Create a web account
s swn s Y¥ou'll need to create a weab account before you can apply for an Oyster photocard.

To create a web account you will need to provide an active email address, your name,
address, date of birth snd phone number. We nesd your date of birth =0 we can
confirm, as the web account holder, you're aged 18 or aver,

Cnce the wab account has been created, vou'll be able to apply online for an Dyster
Forgotten your email photocard.

address or password?
Please select your photocard:
vt 6
el e

18+ Student Oyster photocard
Get 30 per cent off adult-rate Travelcard and Bus B Tram Passes.
Find cut mora

Applying online
Wou muet make vour apglication online, and you'll need:

= & colour, digital photo o upload

& four Enrolment Numbsr from vour education establishment
& TOUr course sLart and end I1|'|:.'!i

s & credit or debit card to pay the £20.00 fes

» An active ema il address

[Croato web account )

Laost, stolen or damaged Qy ster photoecard?

Enter your apglication reference or 12 digit Qyster photocard number

[ E nter

1 don't know these datails


https://photocard.tfl.gov.uk/tfl/showLogon.do?selection=student

Step 4: Enter Anglia Ruskin University - London or click “view list of all available establishments” and
then click “Apply Now"

Get photocard

18+ Oyster photocard

To complete your application you'll need:

» Your university/college enrolment number

« Your course dates

» A colour digital photograph

» A credit/debit card to pay the £20.00 application fee

Enter the name of your university, college, school, or establishment
|Ang|ia Ruskin University - London
.gu

v View list of all available establishments

‘Apply now = (u—

+ Coming to London on a work placement?

Step 5: Click “Continue” at the bottom of the page

Get photocard

Common questions 18+ Oyster photocard

T":m" and Conditions Valunteering information from Team Landon
Email address:
| The Mayor's woluntesring programme for London, Team London
Passward: {wolunt=erteam_london.gov. uk) makes it quick and easy for Londoners o give their time, find
| wolunt=ering opportunties and do great tings for their ciby.

Whether #'s deaning up the snvironment ar valurteering at one of the capial's great svents,

Teamn London mobilises the community epirit and enthuaiasm of Londoners to make a
differance.

volunteering is good for your job prospects too. In a recent study by Timebank 94%: of
employers asked

voluntzerning expenance aver those without.

ink that volurtee nng adds to skills and 73% would employ someane with

Building on all the work thatis already taking place in the capital, Team London focuses
afforts an areas whare volunteera can make the biggest impact. Thesa priarity areas are:

Making London a better place to live - mzaking the capital greener and cleaner, increasing
h=althy lving, sbrengtherming your local community, and getting nvolved in cubural snd
sporbing events across the capital,

Increasing opportunities for young people - giving young paople the chanca to gain
axparience and akilla.

There are thousands of volunteer opportunities listed on our wolunteer opportunity search
{hitp:/fvolunteerteam.london.g
creabing commumty gardens or befmending an older person, vou're surs to find somsthing to

SUIES YU,

.ukisearch() - from helping young people gain new skills, o

Each month, we'll send wou the Team London newslatter incuding the lateat volurteering
opportunities, plus you'll be the first to hear abaut voluntzering roles at high-grofile sporting
and culwral events such as RideLondon, Buroleague Basketball and Gigs, the Mayor of
London's busking com pebtion.
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Step 6: You will then have to create an account. Enter your email address and create a password,
then click “Create Account” at the bottom of the page.
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Common questions Get phﬂtocard

Terms and Conditions

Email address:
18+ Student Oyster photocard

Password: Create Account

®

Email addrass {(usernama)
Repeat email address

Password (8 to 10 characters)

Forgotten your email Password Confirmation
address or password?

—

Step 7: Fill in your details on each section of the page:

e Course details

e Security

e Upload photo

e Summary and payment

by sccourt Get photocard

Update my

Emiail address

18+ Student Oyster photecand

Address
Passwo
. ! & Your mccount has been crested. Flepse enber your detsis below
Seourty quasbon
Com I
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Sign Qut Tite b ethe
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abe of Birth ad v | [menih | [wyry v | &

Address:

Term time addrass (UK only]. Plaase note this is the address vour card will b= s2nk to.

ks H rumbarfname * &
Shrest *
Towr

by fCounty
Contact Detaal=s ;

amefmabile telephane number * =y
alkzrmative txlephore mu

I Continue =

Once all the information has been entered, your application will be sent to us for approval. We aim to
approve applications within 3-5 working days.
For any other oyster card queries please contact - contactus@tfl.gov.uk



mailto:contactus@tfl.gov.uk

FAQ'S

| have been told that my application is on hold, why is that?
Your application can be on hold for various reasons:

Outstanding balance

Registration not complete

Not attended yet your classes

Application being assessed due to insufficient data

YV VY

Please contact the iCentre for further guidance, by calling 0207 400 6789 opt 1. Alternatively, you can,
email icentre@london.aru.ac.uk

It has passed the 5 working days timeframe and my application is yet to be approved.

During peak times (e.g. beginning of the new Trimester) it might take 5-10 working days for us to
approve your application.

My application was rejected, but | am eligible - can | reapply without having to pay the application
fee again?

Please note that your application is automatically rejected if you have not supplied the correct
information. You will be granted 2 more attempts to re-apply without incurring additional fees. In this
instance, TFL will send you an email containing a link that requires you to update the information on
your account. After the second attempt, you will be charged £20 for the administrative fee if you do
not amend this appropriately.

My application was approved, when will | receive my Oystercard?

Once the university verifies your application, it will take 5 working days for TFL to issue your
Oystercard to your chosen address.

I will not be completing my course by the initial completion date; can you extend my oyster card to
reflect the new date?

If the original date you submitted has changed and you are still eligible, you will need to reapply for
the remaining course time.

My card is no longer active, please advise.

It is possible that your card has been deactivated if you are intermitting, however, if you experience a
faulty Oystercard you will need to inform TFL by calling 0343 222 1234 opt 1.

If you would like more information, please contact - iCentre@london.aru.ac.uk
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